August 2020
 Directors Report


Fiscal Year Audit: 
We will be starting a new fiscal audit toward the end of this month first part of next month. 

Internet Network issues: 
We have been having a lot of troubles with our internet here at the main St. George office. One of our servers crashed and the other backup server isn’t very strong. Since all of our operating systems are cloud based, this has made doing our regular work difficult and made doing Zoom calls next to impossible. The situation is made even worse due to the health issues of Brad, our wonderful IT guy. He is currently in the hospital struggling with issues with his heart and oxygen levels. We are hoping for his speedy recovery but in the meantime, I have enlisted the services of an outside tech support company that I hope will be able to get us running smoothly again.    

COVID-19 Pandemic:
This whole pandemic thing is getting pretty old. We are doing our best to reinstate some in person activities for our consumers. This has proven difficult with finding spaces large enough to allow distancing (we’re doing a lot of things outside) and only being able to provide limited transportation due to spacing needed inside vehicles. We had to cancel our annual campout this year, but we are still going to do a day activity out in Pine Valley. We’ll serve lunch (preordered box lunches made at Harmons) and have some games and crafts to do as well. Hopefully, everyone can still have a good time. We are looking toward the holidays with trepidation, wondering how we’re going to make our three big events work under the current restrictions.  

CARES Act Funding: 
We have been able to purchase and distribute several Chrome books to consumers to help them be able to participate in virtual meetings and appointments. We are currently looking for other organization that we can partner with to help facilitate needed services such as food distribution. I would also like to see if we can establish a way to provide mental health support for those who are struggling to cope with the pandemic and related stresses.  

Census Grants:  
Barbara had obtained two grants to enable RRCI to help with the 2020 Utah Census. One was for $6,000 and one was for $4,500. The staff worked hard to find out-of-the-box ways we could help. We had originally planned in person group activities, but when that wasn’t possible due to COVID restrictions, we moved to individual phone calls, emails and newsletters. We tried to make as much personal contact as possible. We also did up over a hundred census/covid care packages that we delivered to the homes of those consumers who were in remote areas or hard to reach by other forms of contact. To date, we personally helped 503 consumers fill out their census. This was tracked through signatures gathered from those we helped. We were able to utilize all of $6,000 grant, but unfortunately, due to the way the other was set up, we were only able to utilize a little over $3,000 of the $4,500 grant, thus making it necessary to return a little less then $1,500 to the originators of that grant. 

     



Consumer Survey Quarterly Report
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2 Quarter- April, May, June 2020  sent returned  moved

130 30 7

1.MY LIFE IS BETTER BECAUSE OF RRCI YES NO UNSURE

27 3

2.  UNDERSTAND RRCI'S MISSION? YES NO

27 3

3.How well did our staff perform the following? EXCEL GOOD POOR NA

A.STAFF RETURNED CALL 24 4 2 3

B. STAFF ARRIVED ON TIME 28 3 2

C. STAFF WAS COURTOUS/RESPECTFUL 29 3 2

D.STAFF HELPED FIND ANSWERS 26 3 1

4. STAFF CONTACTED ME BY PHONE PERSON BOTH

13 1 19

5.YOUR VISIT WITH STAFF LASTED ABOUT: 5-10 MIN 30 MINUTE 1 HR MORE 1 HR

6 20 8

6. THAT AMOUNT OF TIME WAS: TO LONGJUST RIGHT 

32

7. GOALS IDENTIFIED YES NO UNSURE

28 2 2

8. WHAT I LEARNED ABOUT IL'S YES NO N/A

A.   WHAT STAFF DOES 27

B.   RRCI AND COMMUNITY ASSISTANTS 24

C.  ASSISTIVE TECH. 23

D.   CAP . (CLIENT ASSISTANACE PROGRAM) 16

E.  GENERAL IDEAS FOR HOME AND SAFTY 21

F.  SUPPORT GROUPS/ACTIVITIES 20

G.  ASSITIVE ASSESSMENT 14

H.  COLLABORATION/ OTHER PROVIDERS 20


