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New Accessible Van for Hurricane
Utah Department of Transportation is preparing an accessible minivan for RRCI. The request for the vehicle was made several years ago and was not awarded. However, they had additional funding and decided to fund the vehicle for RRCI anyway. Last time we were awarded a vehicle, RRCI had to meet the 20% match and will be required to do the same this time. Last time, we were able to meet with local business owners who donated $1,000 each and their logos in exchange for having their logos on the side of the vehicle. Once we know the amount of the match, we will begin the campaign; this time in Hurricane.

DWS Audit
RRCI is scheduled for a DWS audit April 24-25. They say it will take two days. Files, financials, the loan bank documentation is all under internal review to strive to a clean audit. Staff is moving forward with documenting the requirements.

Fun Run-March 24th
The Fun Run Surpassed the $7,000 fundraising goal and earned nearly $7,200! Staff is already discussing options for next year.

Independent Living Conference-April 10-11
A successful conference was hosted by RRCI. Nearly 70 people participated in the event from CIL’s from all over the state. Feedback was positive. RRCI will do it again in six years!

New Building Exploration
An online marketing company has prepared a marketing plan for the Friends. The Friends would like to enter into an MOU to have RRCI fund the plan and then pay them back when donations are available to cover the funds.

Consumer Surveys
Please see February 2018 results
Written Replies:

Question #9.  How did staff help you the most?
· Tauna, apparently, has no comments to give.
· Brenda (Pierce?) has been so good to me.  The rest very helpful.
· By making my home warmer
· Supplied me with a needed scooter
· Good! That they prepare to get interpreter for me and friend of mine
· Mostly by letting me know that they are here, if needed
· Stronger glasses, magnifying glass
Question #10.  How can RRCI improve our services to help you more effectively?
· Keep one advised on anything to help my sight.
· I can’t think of ways they can improve except supplies batteries for the scooter when the original one goes out.
· Change windows
· Have more meetings in St. George
Question #11 Please share any other thoughts you may have about your experience with RRCI and staff?
· Just help me all you can.  Thanks
· My experience with RRCI have been excellent except not suppling scooter battery when needed.
· They were very helpful
· I haven’t had any experiences with them yet!  I can’t go in the mountains and go camping etc.
· Very helpful and informative



