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Executive Directors Report
Building Update
Friends of RRCI is a recognized nonprofit organization, again! Representative Lowery Snow said that we are ‘this close’ to knowing one way or the other about the property. I’m guessing it will be after the legislative session is over, at this point.

Staffing Change
A staff member was let go. We did some rearranging of positions to cover that position. It seems to be working out well. We have a job posted for the Youth Support Specialist. Several good applicants.

TANF Grant
With the change in staffing, we will be winding up the TANF grant in May, once this semester is over. Student and mentors will be invited to join the Pre-Ets program that we have though VR. Allison manages this program.

Consumer Surveys

November Written Comments:
JANUARY 2020--  WRITTEN ANSWERS TO QUESTIONS
QUESTION #9  HOW DID STAFF HELP YOU THE MOST?
· BY BEING AVAILABLE ALWAYS! Very informative, Compassionate, always eager to help.
· With apt.
· With Assistive Technology
· Lent me a ramp for my front door.
· Gave helpful information and assistance.
· They provided me with a new larger walker last year, also helped me pay for 
a new wheelchair battery, also fixed a broken wheel replace another year etc. Thanks RRCI
provided a wheelchair and a bed rail guard and some good advice
· Helped me with my hearing problems.
· Being able to hear.
· They are helpful and professional.
· Ramp , walker, chair.
· By helping with eye glass and cost. By providing hearing aids
By helping with a dental problem.
· They helped me get a chair for easy help getting out of chair.
· Got me things I needed when I had my knee surgery
QUESTION #10   HOW CAN RRCI IMPROVE OUR SERVICE TO HELP YOU MORE?
· Continue to offer the services they do and also any new resources.
· Nothing
· Right now, I feel I have enough to care for myself with what I have. Thank you.
· I would like for RRCI to try to help pay for another set of wheelchair batteries
mine died 2 yrs ago, and my wheelchair cannot go now.  Also, would like
· To request help (when funding’s available with a pair of hearing aids.  Losing my hearing.
They are the best no improvement needed. Excellent service.
Keep it the way it is; Kindness, understanding, and professionalism.
Good service.
· I have been helped with what I needed.
· If they can help getting a new cell phone, when your on a limited budget.

QUESTION #11  PLEASE SHARE ANY OTHER THOUGHT YOU MAY HAVE ABOUT YOUR 
 EXPERIENCE WITH RRCI AND STAFF?
· Feel very secure by being a consumer.  I wish RRCI was more known in the
Community to help others.  Thank you.
· Great
· I have gratitude for all assistance Clark, and I received from all.  I am still using his
Equipment to make me mobile in my home.
I have very little contact with staff. I was under the impression that you had given me 
The ramp.  Then later found out it was on loan.  However, I am very grateful
To have it to use.
· I am 78 years old and cannot walk except short walks to bathroom and kitchen.
If you have an electric scooter to loan to me so I could get outside and use it to go to my 
Mailbox, or get fresh air and sunshine and go about to talk with and see friends or
Shop thru stores.  I donated a few years ago a 3-wheel scooter to RRCI for another
patient to get Out on.
· Your representative has been helpful and listens
· Love, love, love the diligent care given by Julie!!! She is the best.
· I will and I have.
· I appreciate all you do for the disabled community and the Elderly


